
 

We are improving the level of security to our servers and any customer using an 

old Internet Browser will be affected. If you notice a connectivity error to our 

portal please update your browser. 

Customers are encourage to use one of the supported browsers below: 

 Internet Explorer 7 or higher (PC)  

 Internet Explorer 7 or higher (Mac)  

 Mozilla/Firefox 32 or higher (PC/Mac/Linux)  

 Safari for Iphone and Ipad 

 Opera 12 or higher (PC/Mac)  

 Omniweb 5.0 or higher (Mac)  

 Google Chrome - Can be used but from time to time will have issues 

relating to how it refreshes pages. Due to this, some functionality may not 

work as expected. 

Customers who use Windows XP may find our website does not work with 

Internet Explorer. XP Users are recommended to use an up to date version of 

Mozilla/Firefox or Safari. 


